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tJattodacti ^xin 
Information is the most crucial resource for development and those 
who have better information are always in an advantageous position as 
compared to those who lack it. It has been aptly remarked, "The future of 
each nation as well as that of mankind is based now more than on ever 
before on information or knowledge gained rather than on any other 
material or resources. Information leads to knowledge and knowledge in 
turn to innovation and development". 
The value of information in research cannot be undermined. A 
research and development program can be accomplished successfully 
only if the required information becomes available as and when it is 
needed. Without proper and complete information, no decision can be 
taken and in fact, no progress is possible without the support of adequate 
information.^ Therefore, an effort is made here to determine the relative 
importance of sources of information consulted by PG students in the 
social science faculty of A.M.U. 
Information 
Information is the product of human brain in action. It may be 
abstract or concrete. When an individual begins to think a variety of 
images and sensations flash across his mind. This makes some 
information to accumulate in his mind and his memory retains some 
pieces of knowledge. Information may be defined as data of value to 
decision-making, the processed data is information, only if it is useful to 
somebody otherwise not. 
^fUtoduoU '40n 
Information can be quantified in terms of its effect on the state of 
the decision maker at a particular moment in time. 
International Encyclopedia of Information and Library Science 
defines information as "Data that has been processed into a meaningful 
form. Information is an assemblage of data in a comprehensible form 
capable of communication and use the essence of it is that a meaning has 
been attached to the raw facts". 
United Nations agencies have identified information as a tool for 
development. The 1948 UN's Universal Declaration of Human Rights 
calls for fr-eedom of access to information. It describes such access to 
information as one of the basic freedom of humans. 
The term information behavior denotes all activities comprising of 
information seeking, information gathering and information accessing 
and communicating. Information seeking precedes information 
gathering.^ 
Sources of Information 
Since the beginning of civilization, people have looked for ways to 
record, share and distribute information. People once kept their records 
on such materials as bone, clay, metal, wax, wood, papyrus, silk, leather, 
parchment, and paper. In most recent times film, optical, and magnetic 
media have become more popular as storage information."* 
A document in any form can be a source of information. For quite 
some time now the printed page has remained the most useful and reliable 
source of information. The print page in report etc is to be seen 
everywhere. Along with the printed page, some other forms of the 
document have also appeared on the scene asking for more and more 
attention. There are various audio-visual materials such as films, 
^nUoBucti 
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filmstrips, various forms of phone records etc, which have been accepted 
as sources of information and are required in a modem library. More 
recently, we have seen the development where the information is 
available in Machine Readable Form. 
Dr.S.R.Ranganathaii has grouped knowledge containers into four 
categories, depending on their physical medium of recording, and size 
and mode of recording. 
These four categories are as follows:-
> Conventional Documents :- Under this group, he included the 
documents recording the information on paper by writing, typing, 
printing or some near printing methods, example books, periodicals, 
etc. 
> Neo- Conventional Documents: - They include a new class of 
documents called micro-documents, such as patents, standards and 
specifications. 
> Non- Conventional Documents: - This group includes documents, 
which are non-conventional in medium of recording shape and size, 
example audio-visual materials, microprints and microfilms. 
> Meta Documents: - Under this group. Dr. S.R.Ranganathan included 
documents, which are produced by the direct recording of social or 
natural phenomenon, using some instruments example photographs.^ 
Hanson categorized the documents as: 
> Primary documents include books, journals, repots, patents, thesis, 
trade literature, standards. 
> Secondary documents include abstracting and indexing journals, 
citation indices, subject bibliographies, reviews and survey.^ 
Dennis Grogan (1982) has grouped information sources into two types: 
Documentary sources: - This category requires a physical medium to 
record the information. It has been further grouped into following three 
sub-categories-
1). Primary sources: - Primary sources are the sources of original 
investigation representing new knowledge or new interpretation of old 
knowledge such a literature is difficult to locate and is known to 
contain original, unfiltered, unorganized and scattered information 
which may be available in a variety of published or unpublished 
forms, such as periodicals those devoted to original research only, 
research reports, patents, standards, trade literature, thesis and 
dissertation, etc. 
2). Secondary sources: - These sources repackage the original existing 
knowledge from primary sources. They are well organizing sources, 
arranged according to some convenient artificial plan of arrangement 
depending on their possible use. Examples of such sources are 
indexing and abstracting periodicals, review of progress, reference 
books, treatises, monographs and textbooks. 
3). Tertiary sources: - This group includes sources which compile 
information collected from primary as well as secondary sources; 
example directories and yearbooks, bibliography of bibliographies, 
guide to libraries and sources of information and guides to 
organization, etc. all the sources listed above take the form of physical 
documents. 
Non- Documentary sources: - This group requires no physical material 
for embodiment of knowledge. These sources form substantial part of 
communication especially in science and technology. These 
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sources provide information, which other sources do not. Further, it can 
be dividing into two kinds, formal and informal.^ 
PRIMARY SOURCES 
Periodicals 
Publications appearing at regular or irregular continuity are known 
as periodical or serial publications. The synonymous terms used are the 
journals or magazines, though these have different connotations. One 
common feature of these publications is that these are not one-time 
publications like books. It is a different matter that books have reprints or 
new editions. More up to date information and the results of recent 
researches generally appear in periodicals some information is never 
published in books. 
E.g. Nature, 1989, London, Macmillan, weekly.^ 
Research Monograph 
Research Monographs are separately published reports on original 
research that are too long, too specialized or otherwise unsuitable for 
publication in one of the standard journals. These publications cover a 
specific area of knowledge presenting author's originality of thought, 
previously unpublished. Sometimes, series of such monographs are 
brought out. 
E.g. Children of very low birth weight by Alison MacDonald, (Research 
Monograph, vol. 1), Philadelphia, Lippincolt, 1967.'° 
UtvUoBuctioa 
Research reports 
Research reports are reports regarding research and development 
projects. These are primitive form of literature because these are 
produced earlier in a research programme, often these take the form of 
progress reports, which serve as temporary reference. This kind of 
literature is often called unpublished or semi-published literature because 
normally these are not available through regular book trade channels but 
are made available to interested parties under certain kind of control. 
E.g. Governments Reports, announcement and index (GRA&I). 
Patents 
Patents are also a very important source of primary information. 
They contain information about new discoveries and inventions. This is 
not generally published in any other form or in accepted printed media. A 
patent is a government grant of exclusive privilege which allows making 
use or selling of a new invention for a term of years. A patent takes the 
form of an official document, attached to it, which confers an exclusive 
privilege or right over a period to the proceeds of an invention. 
E.g. U.S. Patent Office. Manual of Classification of Patents. GPO, 
1947.*^ 
Standards 
Standards form primary source of information. A typical standard 
is a pamphlet covering definitions, methods, properties, measurements, 
etc. it may be illustrated with tables and diagrams. The importance of 
standards can be gauged from the fact that progress of modem society 
would be difficult without standards. This lead to simplification of 
production and distribution of products produced by manufacturer. These 
3nttoducUon 
ensure reliability for the consumers. In India, Bureau of Indian Standards 
is a major organization issuing Standards. It brings about 300 Standards 
annually 
E.g. Handbook of ISI Publications, New Delhi, Indian Standards 
Institution, 1968.^ ^ 
Trade Literature 
Trade Literature provides technical information about products or 
materials offered for sale by the manufacturers. These materials form an 
integrate part of special libraries, as the details regarding the usage of the 
product or similar information can be found only in them. It is issued in a 
variety of forms. It may take the form of a technical bulletin. 
Price lists, data sheets, etc. these materials form an integrate of 
special libraries, as the details regarding the usage of products or similar 
information can be found only on them. 
Thesis and Dissertation 
Another important category of scientific communication is this 
postgraduate, M.Phil and doctoral theses submitted to universities for the 
award of degree. These services field invaluable amount of unpublished 
information in a specific area of research often remain unpublished, since 
these sources are the result of original research produced by the academic 
institutions, they do not appear in any trade or national bibliography. 
Their existences as well as information contained in them generally 
remain unpublished. 
Unpublished Sources 
There are certain primary sources of information, which remain 
unpublished. Very often, these may be consulted for historical interest. In 
some of the subjects in social sciences, their percentage is as high as 40% 
of the total literature. 
E.g. Laboratory Notebooks, Memoranda, Diaries, Company Files, etc.''* 
SECONDARY SOURCES 
Periodicals 
Not all Periodicals report original work. There are a number of 
periodicals, which specialize in interpreting, and providing opinions on 
developments reported in primary source of information. Such periodicals 
may be considered secondary sources. 
E.g. New Society, London, New Science Publications, 1962-Weekly.'^ 
Bibliographies 
A bibliography is an organized list of primary or other services 
relating to a given subject, person, author, chronological, or topic-wise, 
usually arranged alphabetically. It may be comprehensive or selective. 
The basic aim of bibliography is to assist the user in looking the existence 
of or identifying a book or any other material, which may be of interest to 
him. 
E.g. Dudley David Griffith, Bibliography of Chaucer, 1908-53, Seattle, 
University of Washington Press, 1955.'^ 
Indexes 
An index to a work contains an alphabetical list of names, topics, 
plans, formula, titles of any significant item referring to material 
iJfUui^uction 
presented in the main part of the work. Sometimes it may be arranged 
chronologically, geographically or in some other way. 
E.g. American Economic Association, Index of economic journals, 
Homewood, III, Irwin, 1961-62, 5 vol. 
Indexing Periodicals 
An Indexing Periodical is a regularly issued compilation of titles of 
articles that appear in current primary source journals. 
E.g. Applied Science and Technology Index, New York, Wilson, 1913-
Monthly, except July.'^ 
Abstracting Periodicals 
An Abstracting Periodical is a regularly issued compilation of 
concise summaries of (i) significant articles that appear in current primary 
source journals, and (ii) important new research monographs, reports, 
patents, and other primary source publication in that field. 
E.g. Indian Science Abstract, Delhi Indian national scientific 
documentation centre, vol. 1, 1956, Monthly.'^ 
Reviews 
A Review is a survey of a primary literature. It aims to digest and 
correlate the literature over a given period. A review provides 
background information to a new problem in a suitable manner and 
services as a key to literature. 
E.g. Annual Review of Biochemistry, 1932-, Palo Alto, Annual Reviews, 
Annual.'^ 
>J*Uto3ucii 4on 
Treatises 
A Treatise is a comprehensive compilation or summary of 
information on a subject. A treatise on a subject provides enough 
information to a person to acquire basic knowledge, so essential for 
carrying out advanced research. These become out of date within a short 
period. 
E.g. Treatise on inorganic chemistry, by H.Remy, edited by J. Kleinberg, 
New York, American Elsevier, 1956, 2 vols.^^ 
Monographs 
A Monograph is a short treatise on a specific topic. A monograph 
may be brought as a part of a service. 
E.g. Study in the history of ideas, by E. Baldwin Smith (Monographs in 
arts & archeology series, 25), Princeton, N.J. Princeton University Press, 
1971. 
Textbooks 
A Textbook is a book of instruction. Is primary aim is not to impart 
information about a specific subject but to enable one to develop proper 
understanding of the subject. A good Textbook takes into consideration 
the method of teaching and level of readership. 
E.g. Theory of cataloguing, by Girja Kumar and Krishan Kumar, 5* ed., 
Delhi, Vikas, 1986. 
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Reference Books 
Reference Books, which contain the desired information itself, are 
considered secondary sources of information. These include 
encyclopedias, dictionaries, handbooks, tables, formularies, etc. These 
form an important part of secondary sources of information. 
> Encyclopedias 
An encyclopedia is a book giving information on all branches of 
knowledge or a specific subject. An encyclopedia is a storehouse of 
knowledge giving all information of significance. It is best used for 
finding answers to background questions related to general information 
and self-education. 
E.g. International encyclopedia of Social Science, New York, Collier and 
Macmillan, 1988, 17 vols. 
> Dictionaries 
A dictionary is a book, which deal with words of a language or of 
some special subjects, authors, etc. with their meanings, thus a dictionary 
is a wordbook. 
E.g. Random House Dictionary of the English Language, edited by Jess 
Stein, unabridged Edition. 
> Handbooks 
A handbook is a combination of miscellaneous information in a 
compact and handy form. It contains data, procedures, principles, etc. 
table, graphs, diagrams and illustrations are also provided. 
E.g. Machinery's handbook: a reference book for the mechanical 
engineer, draftsman, toolmaker. 
11 
> Manuals 
In common practice, a manual is an instruction book, whicli 
instructs how to do something by means of specific and clear directions. 
E.g. Professionals investors manual, by R. S. Greenly, London, Greenly, 
1974. 
> Tables 
Tables are a convenient form to present data, e.g. density, melting 
points, atomic weights, boiling points, reactions, etc. 
E.g. Tables of constants and numerical data, Oxford, Pergamon Press, 
1947, vol. 1. 
> Translations 
Translations are an important part of secondary sources. Their 
characteristics are the same as those of primary or secondary or tertiary 
sources from which these are translate. 
> Directories 
A Directory is a list of names and addresses of persons, 
organizations, manufacturers or periodicals. It may list information in a 
way, which best serves, the requirements of its users to enable them to get 
the required information readily. 
E.g. World of Learning, 1947-, London, Europe, 1947-, Annual. 
12 
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TERTIARY SOURCES 
Bibliography of Bibliographies 
A Bibliography of Bibliographies list bibliographies which direct 
readers to useful Bibliographies through subject, name of an individual, 
place, institution, etc. 
Guide to Literature 
A Guide to Literature assists a user to use literature of a specific 
subject. It helps to evaluate and introduce literature. 
E.g. Guide to historical literature, by American Historical Association, 
New York, Macmillan, 1961. 
List of research in progress 
List of research in progress covers the research activities of a 
single institution or laboratory, a group of institutions, e.g. Universities or 
research ~ in- progress, within a specified subject. It consists of a short 
description of projects, names(s) of investigator(s), period of 
investigation, name of finding agency, and in some cases, reference to 
sources of publication of results or results likely to be published. 
NON-DOCUMENTARY SOURCES 
Consultants 
A consultant is a professional who provides advice usually on 
payment basis. There are various categories of consultants such as legal 
consultant, engineering consultants, consulting physician and so on. In 
the case of litigation, we take the advice of a legal consultant. For setting 
13 
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up an air conditioning plant for an office building, a cinema hall, etc. we 
consult an engineer who is an expert in the matter. For our ailments, we 
consult a physician. In all cases we are to pay, fees fixed for the 
consultants. 
Experts 
An expert is a person who possesses sound knowledge on a subject 
technique, and so on. On many occasions, we need their help. For 
example, for appointing information scientists in an organization, we set 
up an interview board comprising experts. They interview the candidates, 
judge their suitability for the post, and finally choose the best candidate 
depending on his/her knowledge skill, qualification and experience. For 
classifying a book, many times a classifier cannot decide the subject. In 
such a case, he/she usually takes the help of an expert who knows the 
subject. 
Technological Gatekeepers 
A technological gatekeeper is a well-informed person in a 
particular field. Usually, some scientists, technologists, and professionals 
in business, etc. have a tendency (possibly an inborn) to acquire 
information fi-om various sources, to keep him/her abreast of the 
development in the field, and disseminate the information to the person or 
group who may be interested in the information. There is no formal 
course to train a person as a technological gatekeeper. Almost 
automatically, they grow into a technological gatekeeper.^' 
14 
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Invisible college 
In reality, an invisible college is not a college. Around 1645, a 
group of persons interested in natural philosophy and other parts of 
human learning started meeting secretly at Gresham College or elsewhere 
in London under the name of the Invisible College, In the meeting, they 
used to discuss about their research activities, results obtained, new areas 
that can be researched, and so on. The practice continues today, of course, 
not in secret but in open meetings like national and international 
conferences where scholars belonging to the same discipline get 
acquainted with each other, come to know who is doing what, and 
discuss their areas of research, problems they are facing, latest findings, 
and so on. The acquaintance many times turn into friendship and that 
continues when they exchange their reprints, correspond with one another 
through letters, talk over the phone, and so on. In this way, now a days 
invisible colleges eire formed through association of like-minded people 
who come together to share their experiences and knowledge. 
Organizations 
Organizations are also important sources of information. There are 
different categories of organizations and they provide different types of 
information. Information provided by an organization is generally 
considering authentic. Here we are going to discuss about the following 
categories of organizations highlighting the various types of information 
that these agencies can provide. 
International Agencies 
These agencies can be broadly categorized into two groups 
International and regional. The United Nations, UNESCO, F/0 WHO, 
15 
etc. are the examples of international organizations. On the other hand, 
Asian Development Bank (ADB), South Asian Association for Regional 
Cooperation (SAARC) etc. are the examples of regional organizations. 
All these agencies generate as well as gather information from various 
sources and then disseminate by placing the information on the internet. 
Bringing out various publications and other means for examples, 
UNESCO gathers data from various member countries of the world on 
education, science and technology, culture and communication. Basing 
the data, statistical tables are compiled and published in the form of a 
book called UNESCO Statistical Yearbook a very important source of 
information on the subjects. Similarly, Asian Development Bank gathers 
socio economic data from more than 40 developing countries and 
publishes key indicators, which are also available online. 
Research and Development Organization 
Research laboratories, institutions, etc., generate information 
thorough research. This information is published in the form of research 
papers, short communications, etc. whenever a scientist receives a 
national or international award, media people flock to the organization 
where the scientists are working to gather more information. The 
biographical data, service profile, correspondence, photographs, 
laboratory notebooks and much other information about scientists can be 
obtained from an R&D organization. 
Referral Center 
A Referral Center is an organization that directs information 
seekers to appropriate sources of information such as libraries, 
information centers, and individuals that are likely to provide the 
16 
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information. A Referral Center usually does not supply information or 
documents. 
Academic institutions 
Universities, colleges, polytechnics, school, etc are academic 
institutions. These institutions fiimish information as to the member of 
courses they run, syllabus, duration, fees, faculty members, etc of each 
course they also keep substantial information for each student comprising 
his/her fate of admission, date of leaving, results of various examinations, 
performances in sports, and so on. Information about the teachers is also 
with them. Hence, for collecting biographical material, these institutions 
provide many help. 
Newspaper Clippings 
Newspapers are the current source of information on events, topics 
and other matter. An important service of any library is to collect news 
items related to the institutions activities for reference. These clippings 
may be stored for further contributions in the form of ready reference. 
Reprints 
Latest information or material available in journals can be having 
in the form of reprints. They also constitute a good source of information 
especially in research or scientific libraries. 
17 
Electronic Resources (e-resources) 
Electronic publishing is slowly overtaking print on paper. This new 
publishing medium has more efficient means of storage, maintenance and 
quick access from remote places. Under financial constraints, libraries 
need to concentrate on developing electronic documents and have an 
access to electronic information resources, using network facilities to 
serve the users in a more fulfilled way. Emergence of electronic resources 
has caused a shift in users' perception also. Today, one can have seamless 
access to any information from anywhere anytime crossing all the 
geographical boundaries, provided basic infrastructure available. All 
these developments are leading to the emergence of digital libraries, 
electronic libraries or virtual libraries in a parallel way. Electronic 
documents can meet the instant desire of users to have an access to 
information. Users do not wish to wait for weeks for requested documents 
to arrive. 
Today, various types of electronic resources are available. Some of 
them are discuss briefly in the following sections. 
(a) Electronic Journals 
Publication of electronic journals (e-joumals) has led to the 
development of new opportunities to deliver information to the researcher 
community at a much faster rate. Electronic journals started publishing in 
1990s, later followed by electronic books. These are available on optical 
discs, over networks or in any other electronic form and are read 
electronically. Electronic publishing has considerably reduced the 
problem of time lag between the submission of an article and its 
publication, as in such journals, writing, editing, refereeing (peer 
reviewing) and distribution is carried out electronically over 
18 
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telecommunication networks without involving any paper intermediaries. 
Revision and submissions of articles is much easier. The user- friendly 
packages help in reducing the tedious job of proof reading, thus reducing 
the time lag of publication. 
Some Ful/ Text E-Journals: 
There are quite a number of digital libraries or digital databases for 
fiill text e-joumals. The popular ones are indicated here: 
> IEEE (Institute of Electrical and Electronic Engineers)- regularly 
brings out 80 periodical publications. The journals are available on-
line with back files right from the inception of each of the tittles. 
[http://www,ieee.org/web/] 
> EBSCO- Another popular database of journals which provide access to 
600 titles of all disciplines, specialized service called "Pat per 
Exposure" is also here introduced here by which one can seek access 
to relevant articles from selected journals of current origin. 
[http://www.ebscohost.com] 
> Emerald Library- covers 55,000 recently published articles from 
journals in the areas of management science and library and 
information science. The Emerald Library database is popular one and 
widely accessed by researchers and professionals in the area of 
Management science and public administration, 
[http ://www.emerald.insight] 
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> Science Direct- Provides on-line access to 1200 core journals in basic 
sciences. It is said to be the widely used database of journals 
especially by the academicians and researchers in science disciplines. 
[http://www.sciencedirect.com] 
> Medline- a common site for on-line access to publications in medicine 
and allied disciplines. The database is also available on CD-ROM. The 
coverage is of 9 million of records/documents from 4000 journals. The 
database is managed and regularly up-dated. In fact, "Medline" 
happens to be the first on-line information retrieval system in the 
world started in 1962. [http://www.medline.com] 
(a) CD-ROM Database 
CD-ROM (Compact Disc Read Only Memory) has become the 
computer industry's preferred medium for software and multimedia 
contents distribution. This technology came into being in mid 1980s and 
became increasingly popular in 1990s. A CD-ROM with 4.72-inch 
diameter can store up to 640 MB of data, equivalent to 3, 00,000 pages of 
text. This format is regard very useful for the material, which is under 
very frequent use, such as reference materials like indexing/abstracting 
periodicals, encyclopedias, dictionaries, directories, etc. Although the 
initial investment to use this technology is high but later on it is cost-
effective as it offers unlimited access time facility to any number of users 
at no extra charge. Most CD-ROM products work best on stand-alone 
workstation. It means that they are available within the library not via the 
network. CD-ROMs can run on local networks to be use by large 
numbers of users/ libraries in a multi-user environment. '^^  
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(b) DVDs 
Digital Versatile Disc (DVD), an optical storage device came after 
the emergence of CD-ROM in 1990s, DVD can more easily store data in 
a variety of format (video, audio, recording, etc) and looks the same as 
compact disc. Disc can be single layered or dual layered. Double side disc 
has doubled the storage capacity. It can store the complete back files of 
large bibliographic databases. 
(c) Internet Resources 
Internet has been defining as the 'network of netv^orks'. It opened 
new vistas for information seekers during 1990s. During this period, the 
internet transformed itself into a widespread, popular and commercial 
means oi communication, accessible by a large number of people, 
organizations and libraries of all kind. Today, a vast amount of 
information is set up by individuals/institutions on internet as key 
information server tool the World Wide Web (WWW), many journals, 
reports, papers and reference sources are available free on internet and 
they even constitute many of the sites on the web. 
> Websites 
With the fast developments of technology, a large number of Web 
Sites (general or specialized) are available on internet. It has become 
difficult to say what constitutes a good website, particularly because of 
the volatile and changing nature of Web Sites. Not everyone has adequate 
idea about which website to access for what kind of information. In this 
process, a lot of precious time of the users is wasted. However, subject 
gateways provide a solution to such a problem. 
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> Subject Gateways 
Today, a lot of literature is available on internet for which one 
needs to spend sufficient time in searching by going through vast amount 
of junk information. To solve this problem, information professionals and 
subject experts who have created subject gateways to include high quality 
resources only have done a lot of research. Excessive availability of 
information on the web has led to the development of a variety of subject 
search mechanisms. 
> Search Engines 
A search engine is an as locator oi information available on the 
internet via the World Wide Web. It contains reference to thousands of 
web documents. It provides an interface between a user and the related 
database. To provide information to users is composed of two parts; 
available information with data and method of indexing of information. 
The users interface by asking their query. The response of the search 
engine comes in the form of "result", listing the addresses of matching 
and relevant resources. For giving the matching the matching results, it 
runs the query terms (known as search string) against databases. Many a 
popular search engines are yahoo, Alia Vista, AQL Search, Ask Jeeves, 
Google, Lycos, Advance Search, Meia Search and MSN Search. 
> E-mail 
Electronic mail (E-mail) is the commonly used service of the 
internet. E-mail facilitates communication with people all over the world. 
It is made the geographical boundaries of nation, as one can send mail to 
among connected internet wherever, he is almost instantaneously. It has 
become the lifeblood of internet with millions and millions of message 
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exchange across the globe daily. E-mail in most of the cases reduces 
postal delays which otherwise is a usual phenomenon in traditional 
corresponding. The E-mail is received within seconds and it is not 
uncommon to receive reply in another of few hours (even minute). 
The important use of e-mail in library environment is in document 
delivery text and image files, download from database can be detailed 
with regular mails as attachments. Even printed pages can be scanned and 
sent as image file. 
> News group (Usenet) 
News group is a world wide distributed discussion system. Usenet 
have thousand of new groups, which are basically, electronic bulletin 
boards where users can pass message.^^ 
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Conclusion 
Thus in modem society information is a vital resource. Every type 
of progress is link with the availability of right information at right time, 
access to it, as also its dissemination is of vital importance. To ensure 
unrestricted development, there is need free flow of information and as 
far as possible, there should be no barriers restricting this free flow. 
Understanding the value of information from the earliest time man tried 
to preserve his thoughts for coming generations. Books become the one 
of the major ways of transmitting information. However, they were not 
helpful in the dissemination of information as fast as was needed, as a 
way out personal letters become to be use by the scientists and from these 
letters become to be use by the scientists and from these letters scientific 
periodicals grew as a major disseminating medium. Besides books and 
periodicals, these resources reports, patents, standards, conference 
proceeding, trade literatures are other sources of information. Then there 
are secondary and tertiary sources of information and in this digital age, 
electronic sources of information have taken a good place to facilitate 
communication of information. 
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soojAi sa:feNee PACUUV IN AMU: m^ony 
Deeply moved by the economic and educational backwardness of 
his community after the revolt of 1857, Sir Syed Ahmad Khan was quick 
to realize that in order to arrest the rapid decline of the community and set 
it back on its feet, it was necessary to forge new weapons of cultural 
prepress. His exposure to the British Universities, particularly those at 
Oxford and Cambridge, and their public schools, inspired him with a new 
vision of a harmonious pattern of culture, combining the best elements in 
the cultures of the East with the arts and sciences of the west. In 1875 he 
founded a high school at Aligarh, which within three years, was raised to 
a second grade college known as Mohammedan Anglo Oriental College. 
The Aligarh Muslim University established by the Aligarh Muslim 
University act of 1920 evolved out this college. It is now a well-known 
University of International repute having a variety of modem and 
traditional faculties such as: 
1. Faculty of Arts 
2. Faculty of Social Science 
3. Faculty of Agriculture 
4. Faculty of Commerce 
5. Faculty of Law 
6. Faculty of Life Science 
7. Faculty of Science 
8. Faculty of Engineering and Technology 
9. Faculty of Management Studies and Research 
10.Faculty of Medicine 
11 .Faculty of Theology 
12.Faculty of Unani Medicine 
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FACULTY OF SOCIAL SCIENCE ^ 
The faculty of Social Sciences at AMU comprises of the following 
Departments: 
1. CENTRE OF WEST ASIAN STUDIES 
2. DEPARTMENT OF ECONOMICS 
3. DEPARTMENT OF EDUCATION 
4. DEPARTMENT OF HISTORY 
5. DEPARTMENT OF ISLAMIC STUDIES 
6. DEPARTMENT OF MASS COMMUNICATION 
7. DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
8. DEPARTMENT OF PSYCHOLOGY 
9. DEPARTMENT OF PHYSICAL HEALTH & SPORTS 
EDUCATION 
10. DEPARTMENT OF POLITICAL SCIENCE 
11. DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
CENTRE OF WEST ASIAN STUDIES 
It is a multi-disciplinary research centre. The center was 
established in 1967 as an Area Studies Centre covering the fields of 
Social Sciences. At present Political Science, the centre covers 
Economics, History, Geography, Sociology and Arabic. The centre 
started admitting students to PhD in 1974. the center took up, in March 
1983, a large research project on "A study of Scientific and 
Technological Development as politics in West Asian and North Africa 
Acquisition of Documents and Analysis" awarded by NISTADS (GSIR). 
The Centre also publishes, a journal entitled "Journal of West Asian 
Studies" as well as a documented West Asia Bulletin. The centre has a 
good number of its own publications carried out by the faculty members 
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on different themes of the area. It has organized nine National Seminars 
on the Region. The centre offers subsidiary course at B.A. (Hons) level, 
full-fledged two years M.A., Post Graduate Diploma course (one-year 
duration) and Ph.D. Programmes. The centre has a well-equipped open 
library with about 14,000 books and journals and 110 journals and 
newspapers focusing exclusively on the west Asian and International 
studies along with a cartographic lab and computer lab. 
AREAS OF SPECIALIZATION 
The thrust area of the centre in the present focuses on the following 
major themes. 
a. The Post-Cold War Developments and Conflict Resolution 
b. Globalization and Economic Liberalization with special reference to 
west Asia and North Africa (Maghreb Project) 
c. Indo-West Asian Relations: Economic, Political, Social and Strategic. 
d. Resource Potential of the Region: Human and Physical, Remote 
Sensing 
e. Economic and political Development 
f. West Asia and India's Energy Security. 
g. Geo-Strategic Environment and India's Security Interest. 
DEPARTMENT OF ECONOMICS 
The Department of Economics (established: 1920) is one of the 
main constituent departments of the faculty of Social Sciences. It offers 
courses on B.A. (Hons.), M.A., M.Phil, and Ph.D. in Economics. 
The Department has a long tradition of imparting education and 
promoting research. The research programmes give special attention to 
economic problems of the country and the state of Uttar Pradesh. Many 
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of its alumni liave distinguished tliemselves in both academic and 
administrative spheres across the country and the world - a small 
testimony, perhaps, to the excellence of training that we have managed to 
give them such as late Prof. Ehsan Rasheed former Vice-Chancellor, 
Karachi University, Pakistan, Prof. Abu Salim who worked in ILO, etc. 
The thrust areas include the various fields of Development Economics, 
International Trade, Agriculture Economics, Pub Finance, Environment 
Economics, Monetary Economics, Industrial Development and 
Population Studies. 
DEPARTMENT OF EDUCATION 
The Department of Education is one of the oldest Faculties of the 
University. It was established in August 1923 as "Teachers' Training 
College". In 1953, it took the name of Department of Education. It has 
been offering: i) B.A. (Education), ii) Diploma in Teaching, iii) B.Ed., iv) 
M.Ed, and (v) Ph.D. (Education) Courses. This Department is a part of 
Faculty of Social Sciences. This Department 3 laboratories i.e. Science 
Lab., Home Science Lab., and Computer Lab to provide practical training 
to students.Like other Departments, this Department also has Seminar 
library, where 24000 books are available for study. Further, 2500 journals 
of Education are also available. Beside it, 856 research thesis works are 
available for research study. 
DEPARTMENT OF HISTORY 
The main thrust of the department has been research. As far as the 
research work of the Department is concerned, the University Grant 
Commission's visiting committee had observed appreciatively that a 
perusal of the list of books and papers published by the members of the 
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centre amply indicates the extent of the progress that has been made in 
research in various areas. This department is recognized as a centre of 
advance study by the UGC, is perhaps one of the leading centers in world 
for the training and research on Medieval Indian History. 
DEPARTMENT OF ISLAMIC STUDIES 
The Institute of Islamic Studies was established in 1954 principally 
as a research institute with the sole aim to promote the study of Islamic 
Culture and Civilization, the economic, social and cultural trends in the 
countries of West Asian and North Africa and Modem Arabic, Persian 
and Turkish languages and literature. Its field of research includes the 
history and culture of India, West Asian and North African countries. 
The Department/Institute Islamic Studies has maintained a high 
standard of scholarship. It published an annual Bulletin (now journal) of 
the Institute of Islamic Studies since 1957 and another half-yearly Majalla 
-i-UUom-i-Islamiya since 1960. 
AREAS OF SPECIALIZATION 
a) Arab studies. Area studies: Indo-Pak Sub/West Asia 
b) Iranian studies, History of Culture 
c) Islamic studies, Quran Hadith, Eiqh and Islamic Science including 
History of Culture 
d) Turkish studies: History of Culture 
e) Arab Muslim contributin to Natural Science. 
f) Contemporary Islamic World. 
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DEPARTMENT OF MASS COMMUNICATION 
The Department of Journalism & Mass Communication, Aligarh 
Muslim University, was established in November 1996. Two-year 
Master's Degree programme in Journalism & Mass Communication 
(MJMC) was introduced during the session 1998-99 to prepare a batch of 
professional communicators, media researchers and specialists imbued 
with the ideas and teaching of Sir Syed Ahmad Khan, the founder of this 
great Institution. Two other post graduate courses offer they are P.O. 
Diploma in Journalism and P.O. Diploma in Public Relation. 
The department has been conducting research programmes leading 
to M.Phil and PhD in Mass Communication since 2005-06, in the 
following thrust areas: 
Thrust areas for Ph. D 
1. Media Studies 
2. Development Communication 
3. Science Communication 
4. Advertising 
5. Public Relations 
6. Communication Studies 
7. Urdu Journalism 
8. Radio, TV, and Films 
Thrust areas for M. Phil 
1. Science and Technology communication 
2. Print Media Studies 
3. Electronic Media Studies 
4. Development Communication Studies 
5. Language media(Hindi/Urdu) studies 
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6. Media Discourse Analysis Studies 
7. Advertising Studies 
8. Public Relations Studies 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
Foundation of the department of Library Science was laid back in 
1950-51 with the introduction of a "Certificate Course in Library 
Science" by the then University Librarian, Late Prof. S. Bashiruddin. The 
course proved so popular that after a few years, the University decided to 
run two courses a year. Encouraged by the success of the certificate 
course, Late Padamshri ProfS. Bashiruddin introduced "Bachelor of 
Library Science" in 1958-59 with ftill time lecturers for the first time in 
the country. The certificate course was discontinued in 1968-
69.Subsequently,"Master of Library Science" was introduced in 1970-71. 
Another pioneering step taken by the Department in the year 1986-87 was 
the introduction of Library Sciences as a subsidiary subject at B.A. level 
in the Faculties of Arts and Social Sciences. Realizing the need and 
importance of research in the subject, the Department started 
M.Phil./Ph.D, programme since 1990-91. 
Other features of Dept. of Library and Info. Science include its 
updated Curricula, in line with the UGC's model curriculum, and to meet 
need of the hour, the syllabi of the courses offered by the department 
have been thoroughly revised . A special feature of the revised syllabi in 
the emphasis on Information Technology and on-training on a number of 
library automation software packages. The seminar of the department has 
been developed in to a "Fully Automated Library" with issue and return 
of books through Barcode, OP AC, Access to E-Journals and CD. work 
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Station. The teachers of the Department have also received training in 
Information Technology within the country and abroad. 
DEPARTMENT OF PSYCHOLOGY 
The department was established in 1961. a number of "research 
papers have been contributed by the teachers of the department in 
seminars and journals on problems pertaining to fundamental and applied 
areas of Psychology such as death anxiety, cognitive behavior, 
interpersonal relationship, need and aspiration, supervising styles, carrier 
plarming and vigilance etc. 
Highlights of the department include: 
> Several studies have qualified NET. 
> Good numbers of PhD are awarded every year. 
> National and International seminars are regular features of the 
department. 
> Teachers have attended international seminars. 
> Teachers are heavenly engaged in research activities. 
> The department has air-conditioned laboratories including a computer 
lab and good audiovisual facilities. 
DEPARTMENT PHYSICAL HEALTH & SPORTS EDUCATION 
The department of Physical Health and Sports Education was 
established under the Faculty of Social Sciences in 1990. Physical 
education has emerged as an important academic discipline imparting 
various courses of teacher education that include Bachelor in Physical 
Education (B.P.Ed.), Master in Physical Education (M.P.Ed.) and 
research in Physical Education and Sports Sciences. 
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DEPARTMENT OF POLITICAL SCIENCE 
Over the years this department has grown into centre of political 
studies, presently offering post graduate courses in political science, 
public administrations and human rights. The human rights education 
programmes started in 1997 when includes classrooms teaching as well as 
extension work under sponsorship from the \}QC, the centre for Nehru 
studies was established in the year 2000 which conduct orientation 
courses and seminars on Nehru. Human rights sensitization courses were 
conducted for police and paramilitary personnel and a diploma course in 
human rights is presently available. A course in Canadian studies has 
been introduced recently the department publishes the Indian journal of 
Politics. 
AREAS OF SPECIALIZATION 
a) International Relations 
b) Human Rights 
c) Public Administration 
DEPARTMENT OF SOCIOLOGY AND SOCIAL WORK 
The Department of Sociology was created in 1967 with 
undergraduate teaching program. Postgraduate teaching and research 
facilities were introduced in 1970.Department of Sociology at AMU 
introduced the two-year duration Master of Social Work (MSW) course 
in 1994-95. Admissions to this course had to be made on the basis of an 
all-India written test and GD/Aptitude and personality test. Seat strength 
of 25 was sanctioned for the MSW course. 
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Review of related literature is very important for a new research 
topic. The study of related literature implies, locating, reacting and 
evaluating reports of researches as well as reports of the informal 
observation and opinion that are related to the individual planned 
research. In any valuable study in a field of research, the researcher must 
have an adequate knowledge with the work that has already been done in 
the area of his research. The researcher must have up to date information 
about which has been done in the area of his research. The researcher 
reviewed only those studies, which were similar to the present study. In 
brief, this chapter presents an overall review of studies conducted abroad 
as well as in India. 
Osiobe (1986)*, surveyed Medical faculty staff in ten selected specialties 
in six Nigerian universities with a view to finding out if there were 
differences in their use of information sources. Results of the survey 
indicated a high degree of correlation between each pair of the ten 
specialties in their use of information sources. Specific item analysis of 
use among the specialties however indicates some degree of variation 
between the specialties. Recommendations for improved library and 
information services are made based on the results of the study. 
Aziabga (1995) , use of library by students who are full time employees 
and study part-time was surveyed it was observed that these cadre of 
library users made good use of library even when most libraries have not 
specifically made provisions for them. They use the library mainly when 
professional library staffs have closed the day's job. The rating of 
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important of a number of sources to this group shows that they related the 
library highly. 
Biradar and Samapth Kumar (2000)^ attempted to identify the 
periodicals use pattern by Teachers and Research Scholars in a University 
environment. The purpose is to find out the impact of personal attributes 
on use of periodicals. For the present study, the questionnaire method was 
use to collect necessary data. Result of the study show that large number 
of teachers and researcher scholars use the subject periodicals most 
frequently. 
Tadasad and Metasheela (2001)'* studied two hundred and four post-
graduate students of Gulbarga University. The study reveals that books, 
newspapers, popular magazines, class notes, notes of seniors, are the most 
useful sources of information. General dictionaries, subject dictionaries, 
subject encyclopedia and scientific periodicals are also useful sources of 
information for the PG students. Memoranda, diaries and letters, CD 
databases, thesis/dissertation, microforms, course material of open 
universities, geographical sources, directories, manuals, research reports 
are never used by a majority of PG-students. 
Chandra (2003) predicted the various types of web based information of 
e-books, challenges for S & T libraries, utility, need and the motivating 
factors for proving access to e-book through the central library website if 
IIT Madras is also highlighted. The e-book providers, evaluation of e-
book, major issues and of web-based resources are described briefly. 
Satanarayan (2004)^ stated that today, the emphasis of information 
seeking is laid on information storage, processing, handling, transfer and 
its retrieval. This article mainly emphasized on the various aspects of user 
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education such as need of user education and, methods involved. Today, 
new methods for information searching and retrieval have been 
developed and are working well in the fast age of information. Users 
must make familiar with all those methods to let them aware of available 
sources in the library along with the knowledge to use them effectively. 
Ojha (2004) investigated the information needs of the information 
journalists in India. The survey was collected through a structured 
questionnaire. Two hundred fifty journalists were surveyed with 
questionnaires, out of which only one hundred and eighty (72%) 
responded. The results show that journalists rely more heavily upon 
source type within informal channels of information for their day-to-day 
the work. Personal communication with journalist is within the 
newspaper organization in the most frequently used informal channel 
source type. The newspaper library available within the organization is 
the most frequently used source type within formal information channel. 
It recommended an integrated system that must be capable to facilitate 
interpersonal feedback between colleagues inside the organization. 
Rajeev Kumar and Amrit Pal Kaur (2005)* discussed about Internet 
and its use in the engineering colleges of Punjab. A well-structured 
questionnaire was distributed among the 960 teachers and students of all 
the engineering colleges of Punjab. The response rate was 84.2%. The 
present study demonstrates and elaborates the various frequency of 
internet use, most frequently. 
Bajinder Kaur and Verma (2006)' described the use of the electronic 
resources by the TIET library, Patiala. In this case study, a survey was 
conducted, using a questionnaire to collect the data. Questionnaire was 
39 
Jvc«il«Ai. oj- Jl/ci^o/te^ oLi/U/u^tu/ie 
administered to all the library users including students, research scholars 
and faculty members. The paper also examines the interest of the users 
abut internet, Info net, CD-Rom data bases and other services provided 
by the library. Finally, it highlights the suggestions given by the users for 
improvement of electronic resources, 
Koovakki and K.V. Noor (2006)'° study the use of electronic 
information and latest technologies by the teachers in the universities. As 
a methodology, a study using a structured questionnaire was conducted 
on 70 full time university teachers, out of which 50 responded positively. 
The study revealed that the availability of the electronic information and 
the satisfaction of the teachers in the available resources were not high. 
Non- availability of full text, lack of time, lack of system speed is the 
most important barriers for the teachers in using the electronic 
information. 
Kanungu and Talwar (2007)" to ascertain the use of internet and 
analyze its impact on their research and working in the Open Distance 
Learning (ODL) environment. Findings of this study highlight purposes 
and frequency of use of the internet by the social scientists their methods 
of locating, accessing and using information on the internet. 
Nikamand and Pramodium (2007)'^ described the use of e-joumals and 
databases by the users of University of Mysore. Nearly 200 responses to a 
survey based on questionnaire have been analyzed and presented. 
Besides, studying the use of e-joumals and databases. The role of 
information communication of these resources is also discussed. 
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Blecic, Fiscella, and Wiberley (2007)*^ explored that innovations in 
functionality may have changed the meaning of sessions and searches. 
The analysis also suggests the following principle that innovations in 
electronic resource functionality will necessitate advances in electronic 
resource usage measures to describe use meaningfully. 
Musoke (2007)''* investigated the accessibility and use of health 
information among primary health care providers. The study focused on 
women and health workers' experiences with information in rural 
Uganda. Face-to-face interviews (82) were conducted using an interview 
schedule that consisted of open questions and one relating to health 
information critical incidents. A holistic inductive paradigm was used 
with a grounded theory analysis. An "Interaction-value model" emerged 
from the study. The model was driven by the value and impact of 
information, unlike previous information models, which have been driven 
by information needs. The findings have a number of implications for 
improving information provision, and further research. This study has 
demonstrated that, although an information need could trigger off an 
information activity, the subsequent information processes could only be 
sustained by the value of information. The study has also shown that 
health workers were generally active information seekers, whereas 
women were mainly passive. 
Madden, Ford and Miller (2007)'^ studied the information-seeking 
habits of children at an English secondary school. Data from two different 
research exercises were collated in order to provide an insight into how 
students perceived and used a range of information resources. - In the 
first research exercise, groups of children from each academic year were 
asked to discuss a set of informafion resources and to rank them 
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according to perceived usefulness. In the second, students were asked to 
report, throughout the school year, on the resources they used to complete 
homework assignments. Results gave an insight into how different 
information resources were used for different subjects. They also provide 
evidence of the fact that students' reliance on other people as an 
information source begins to decline as they get older, and there is a 
corresponding increase in their use of books and electronic information 
sources 
Mulla and Chandrashakara (2007)'^ attempted to explain the important 
aspects of internet. The present study explains that people are interested 
towards the use of internet based information resources and internet use. 
A detailed pre-structured questionnaire was designed and circulated 
among different user categories. From the study, we can observe that all 
user communities that are faculty members, research scholars and 
students use internet as a useful source of information to satisfy their 
information needs. 
Khare, Thapa and Sahoo (2007) '^ attempted to report the findings of a 
survey conducted to study the pattern of Internet use; satisfaction with the 
search results and the Internet services; and reasons of non-use of Internet 
by the Ph.D. scholars of Dr. H.S. Gour University, Sagar, M.P. The 
findings show that the rate of Internet use is more in research scholars of 
Science, Life Sciences, Engineering, Technology and Management 
faculties as compared to the faculties of Arts, Social Sciences, Law, 
Education and Commerce. Among the non-users of Internet, the number 
of female research scholars is more as compared to male. The research 
scholars use Internet for research purpose, entertainment as well as for 
job search. 
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Mohamed Haneefa K (2007) studied the contemporary use of 
Information and Communication Technology (ICT) based resources and 
services in special libraries in Kerala. The study was performed via a 
questionnaire survey of the library users and confined only to special 
libraries with ICT based resources and services. The study also 
investigated further areas, including library professionals' help in the use 
of ICT based resources and services; any change in speed in 
academic/research work by using ICT; users' satisfaction with the 
application of ICT; reasons for their dissatisfaction; users' suggestions for 
training; and their opinion about the user education on ICT. The data 
collected were analyzed and inferences made based on standard statistical 
methods. The results of the study revealed that the ICT based resource 
used by the largest percentage of users was the e-mail. The next most 
widely used resource was WWW, which was being used by nearly 60 per 
cent of the library users. A good number of the users were not satisfied 
with the application of ICT in their libraries and indicated 'inadequate 
ICT infrastructure' as their reason for dissatisfaction. Users proposed a 
variety of measures of formal orientation and training in ICT based 
resources and services to become users that are more effective. 
Opera (2008)'' discussed about sources of agricultural information to 
farmers in imu state, Nigeria as well as farmers preferred sources. The ex-
post facto research design was used to select a sample of 1386 farmers 
across the existing 34 farms block and 63-farm cell in the Agricultural 
Development Programme (ADP) Zones of the state. The results shows 
that 88.1% of the farmers indicated agricultural low farmers, 63.2% 
indicated radio, 43.3% indicated television etc. The result emphasize the 
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need of the farmers prefer use most; as this will enable them deliver 
agricultural information effectively to the farmers. 
Kanniyappan, Nithyanandam. and Ravichandran 2008) described 
briefly a survey conducted at Anna University Library, Chennai (Tamil 
Nadu) to find out the use of different types of electronic resources and 
services and their impact on the academic development of faculty 
members. Also, describe the problems faced in using the electronic 
resources and the success rate of satisfaction in getting the required 
information on electronic resource services. The study showed that the 
reading behavior has changed they are giving more importance to 
electronic version. 
Khongtim and Marbaniang (2008)^ * attempted to discuss the needs and 
search strategies of the co-ed college students in Shillong. It covers the 
different sources of information used by them and it tries to bring out the 
problems they face during the search attempt for information. They also 
tried to find out whether the students are using the library as one of the 
main sources of information or not. Findings shows that most of the 
students will depend on the library for their study and their are still many 
more students that do not use internet as one of their sources of 
information. In fact, other sources such as journals, newspapers, 
television are also less reliable to the students. 
Muzammil Shafi (2008) discussed the importance of information in 
science and technology and classifies the science and technology 
literature as Primary sources, Secondary Sources and Tertiary sources. 
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Also discusses under each the various categories of the literature in 
different forms and Importance of each source of information, 
Ramesh and Venkatesh (2008)" discussed that provision of access to 
precise, valid and relevant information has become a boring task. 
Distinguishing inappropriate is today's need. The present article will 
describe shortly a well-known full text database as well as explaining 
about table of contents and abstracting services available for Indian and 
research libraries. It will point out specific characteristic of each database 
and will highlight its advantages. The article ends up with suggesting 
Indian Libraries to firm the Table of Contents Service. Which is more 
economical compared with other database as a way to cope with inflation. 
Sujata and Mudhol (2008)" studied the use of different types electronic 
information sources by the teachers, scientists and postgraduate students. 
Elaborates the various aspects of electronic information sources use such 
as frequency, purpose, methods of learning to use electronic information 
sources, constraints faced in the use of electronic information sources, 
and the satisfaction level of users. Suggestions have been given to 
strengthen the existing electronic information sources and services and to 
maximize the use of electronic information sources among the fisheries 
institution academic community. 
Khudair and Cooke (2008)^ ^ enabled a wide dissemination of 
information and a sharp increase in the magnitude of electronic 
information sources. The use of e-information sources by healthcare 
personnel within Saudi Arabia has received little research attention. This 
paper discusses the use of e-information sources by healthcare 
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personnel in the kingdom. A questionnaire with open-ended questions 
was designed to collect data from 11 governmental hospitals and health 
centers in Riyadh. It identified a range of problems and obstacles that 
influence the use of electronic information sources. The identification of 
these difficulties opens the way for development and improvement of the 
current situation. 
Biswas and Md. Enamul Haque (2008)^ ^ analyzed 3888 citations of 26 
doctoral dissertations submitted in Bangladesh Agricultural University 
during the period 1990 to June/2005. This study reveals that researchers 
under study have primarily depended on periodicals of veterinary science 
and allied branches for their source of information. The geographical and 
chronological scattering of citations has also been included. 
Balasubramanian and Baladhyandayntam (2008)^ ^ collected data from 
seven schools in Madurai Kamraj University. Results show that one 
hundred and thirty five respondents (45%) seek information for preparing 
lectures. 44% of faculty member's access more information from 
Internet. Most of the respondents used Google.com for searching 
information. They use frequently e-mail for communication. Majority of 
respondents faced he common problem while seeking information that is 
lack of time and unavailability of information. 
Lohar and Kumbar (2008)^ * find out the use of CD-ROM and 
INTERNET resources and services at Jawaharlal Nehru National College 
of Engineering Library, Shimoga (Kamataka). The study also covers the 
impact of the resources on the student academic work/study. Also 
describes the problems faced in using the electronic resources. Hence a 
survey of 110 undergraduate and postgraduate (BE) students of different 
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disciplines was conducted tlirougli questionnaire. Finally, it is concluded 
that the main intention using CD-ROM and INTERNET resources and 
services has been the academic interest of the student community. 
Biradar, Dharvani Kumar and Mahesh (2009)" carried out a survey of 
101(84.16%) students belonging to Agriculture Science College, 
Shimoga to study the frequency, purpose of visit to the library and the 
usefulness of agriculture science periodicals reveals that 77.22% of 
respondents visit library everyday. About eighty-eight percent students 
visit library to read journals and magazines followed by visits to borrow 
books (87.12%). It was found that a large number of users use books 
followed by periodicals. As far as usefulness of periodicals is, concerned 
users opined that The Indian Journal of Agriculture Science (62.92%) and 
Kamataka Journal of Agriculture Science (60.67%) are the most useful 
journals. Concludes that emphasis needs to be given for subscribing 
online periodicals through e-consortia. 
Oladokun and Aina (2009)^" determined the library and information 
needs of 80 continuing education students of the University of Botswana 
pursuing Diploma in Accounting and Business Studies was carried out in 
two locations in Botswana, with the objectives of identifying the library 
and information needs of the part-time evening students; identifying the 
barriers to the use of information sources; and establishing the extent of 
knowledge of computing and information skills by the part-time evening 
students. The findings reveal that major areas of information need related 
to course of study: job opportunities; career development and further 
education after diploma programmed. 
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Muh-Chyun Tang, (2009)"" investigated the mediating role of different 
information sources (or cues) play in forming users' mental representation 
of a work in an academic library setting. Of particular interest is 
discerning how these information sources influence borrowing decisions. 
- A large-scale user survey featuring two-part questionnaires was utilized 
in an academic library setting. The questionnaires were designed to 
ascertain those information sources exerting a formative influence on 
users' information-seeking behavior, especially the routes by which users 
came to know of a title and the sources by which they infer its content. 
The paper concludes with a discussion of the implications of the findings 
for library services. It is suggested that libraries could provide a more 
"cue-rich" environment that supports users' decision-making and 
facilitates exploration of their collection. It demonstrates the applicability 
of the "accuracy-cost" framework in the study of human information-
seeking behavior 
Joshi and Sharma (2009)^ ^ studied the need for information literacy 
education in Kurukshetra University. Students learn many of these skills 
on various educational activities. A questionnaire-based survey was 
conduct and it was found that students mainly depend on library and the 
teachers for their information. 
Getz and Weissman (2010)''"^  aimed to construct a profile of both Israeli 
older adults and their information needs regarding laws and social 
services. Data were collected by quesfionnaires answered by 200 older 
adults, bom in Europe, Asia and Africa, who attended social clubs for 
older adults. The results indicated that older adults primarily require 
information for dealing with changes in their lives. They do not know 
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enough about the laws and services existing for their benefit. Significant 
correlations were found between the age, educational level, self-reported 
health status and the subjects in which they are interested, the function 
that the information served and the information delivery type. It is likely 
that we are witnessing the first signs of the influences of the baby boom 
generation on older adults' information needs profile. 
Gowda and Shivaliangaiah (2010)^ "* attempted to know the information-
seeking patterns of the researchers of various disciplines in the University 
libraries in Kamataka state. The questionnaire method was adopted to 
collect data. The study identified the preferences of the researchers over 
channels of information, various modes of literature search, purpose of 
visit, frequency of library visit and time spent in the library. The chi-
square test was applied to find out the significant relationships on the 
opinion of the researchers among the disciplines. The results show that 
there is significant difference among the research scholars of various 
disciplines in the preferences of various channels of information, modes 
of literature search, purpose of visit to the library, time spent in the 
library and modes of communication. 
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This chapter deals with the research method used for the study. 
The chapter further discusses framework of the study under the following 
headings: 
1. Selection of the problem 
2. Scope and limitation of the study 
3. Objectives of the study 
4. Hypothesis 
5. Methodology of the research 
6. Tools used for the data collection 
7. Pilot survey 
8. Variables taken 
9. Sampling 
10.Sample population 
11 .Data collection 
12.Data processing and analysis 
1-Selection of the Problem 
The selection of a research problem is the most important factor 
that one has to make in doing research. The problem for the present study 
is entitled "Sources of information consulted by PG students of Social 
Science Faculty, AMU, Aligarh". 
This problem investigates the use of information sources by the PG 
students of social science faculty. Information plays a vital role in 
research and development. The primary, secondary and tertiary sources of 
information are all used by PG students. In the era of Information and 
Communication (ICT), electronic information sources such as online 
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databases and electronic journals are mostly used by the students. In this 
study, the investigator tries to find out the various sources of information 
used by the PG students. 
2-Scope and Limitations of the Study 
The scope of this study, is confined to analyze the effective use of 
information sources by the PG students of social science faculty, AMU, 
Aligarh. This study covers the aspects like awareness, purpose, the mode, 
means of access and, identifies the required information and use of 
information as well. 
3-Objectives of the Study 
The study is designed to meet the following objectives 
1. To examine information use pattern of PG students of social science 
faculty 
2. To know the most used information sources by the PG students 
3. To know the purpose of using information by the PG students 
4. To know whether they preferred print sources or electronic sources 
5. To know fi:om where the electronic sources are accessed by the PG 
students 
6. To know the authenticity of electronic sources versus print sources 
7. To know the searching techniques they used to search electronic 
resources 
8. To know the problems faced by the PG students while seeking 
information 
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4-Hypotheses 
1. Most of the PG students of Social Science Faculty preferred books to 
meet their information requirements. 
2. Most of the PG students preferred printed information sources more 
than electronic information sources. 
3. Most of the PG students preferred electronic sources are as authentic 
as printed sources. 
4. Most of the PG students find e-joumals as most useful e-sources for 
their information requirement. 
5. Most of the PG students are facing problems while using e-resources. 
5-Methodology of the Research 
The methodology has its importance in scientific investigation 
because objectivity in any research investigation cannot be obtained 
unless it is carried out in a very systematic and planned manner 
investigator conducted a survey to collect the meaningful data, as survey 
is the most effective, convenient and economical method to collect the 
useful primary data from a large and scattered population. 
There are several survey techniques used to collect the data for such type 
ofstudiesthatis 
Questionnaire Technique 
Observation Technique 
Interview Technique 
Documentary Technique 
• 
• 
• 
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5.1-Questionnaire Technique 
Questionnaire is "a formal list of question, especially as used in an 
official enquiry". Questionnaire is constructed for translating the aims 
and objectives of the survey study. Questionnaires are a popular means of 
collecting data, but are difficult to design and often require many rewrites 
before an acceptable questionnaire is produced. Questionnaire should 
be standardized, its anonymity can be assured and questionnaire should 
be designed to meet the specific purpose of the research. 
5.2-0bservation Technique 
Observation is a primary method of collecting data by human, 
mechanical, electrical or by electronic means. The researcher may or may 
not have direct contact or communication with the people whose behavior 
is being record. Observation techniques can be part of qualitative research 
as well as quantitative research techniques. Observations can be open 
(e.g., 'shadowing' a health worker with his/her permission during routine 
activities) or concealed (e.g., 'mystery clients' trying to obtain antibiotics 
without medical prescription). Observations can give additional, more 
accurate information on behavior of people than interviews or 
questionnaires. 
5.3-Interview Technique 
Interviewing is one of the most common methods for collecting 
data in qualitative research. Interviews allow participants to provide rich, 
contextual descriptions of events. The process of interviewing is time-
consuming, and the quality of data often is dependent on the aptitude of 
the interviewee. An interview may be structured (where you ask clearly 
defined questions) or unstructured, where you allow some of your 
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questioning to be led by the responses of the interviewee. Especially 
when using unstructured interviews, using a tape recorder can be a good 
idea, if it does not affect the relationship with the person being 
interviewed. 
6-Tools used for the Data Collection 
6.1 Questionnaire 
In order to conduct a qualitative research as well as quantitative 
analysis a questionnaire method is used as tool for collecting the 
necessary data. Questionnaire is a tool to collect the data from large and 
widely scattered population groups. It is call heart of survey operation. 
7-Size and Sample of the Population 
The present study has been conducted on a sample population of 
PG students of Social Science Faculty in AMU, Aligarh. There are 
around 900 PG students. 
A total number of 170 questionnaires were distributed among 
them, 165 filled_^uestionnaires were received from PG students for the 
analysis of the data. 
8-Variables Taken 
In order to collect and get the meaning full conclusion the P.G., 
Students of Social Science Faculty as variables are analyzed in detail. 
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9 - P i l o t S u r v e y 
The pilot survey helped substantially in modifying the 
questionnaire, which further help in collection of data with more accuracy 
and completeness. A pilot survey was undertaken to ensure that the 
questionnaire were as meaningful to the respondents as they were to the 
investigator and to decide which questions were relevant for the purpose 
of the study. So, a pilot survey by administrating a questionnaire among 
students was done which was useful in modifying the questionnaire 
properly. 
10-Data Collection Procedure 
Investigator visited at Social Science Faculty and approached the 
respondents for collecting data. Questionnaires were distributed to 
students in their classrooms as well as in the seminars. 
11-Data Analysis Method 
The data collected through questionnaire are organized and 
tabulated by using statistical methods, tables and percentage. Using MS-
Excel software version 2003 generated the table, chart and diagrams. 
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DATA ANAiysjs AND imenpnejATJON 
The problem for the present study is "Information Sources 
Consulted by PG Students of Social Science Faculty, AMU, Aligarh". 
The collected data are organized and tabulated by using statistical 
methods, tables and percentage. This chapter deals with analysis and 
interpretation of data, which have been collected through questionnaire. 
A total of 175 questionnaires were distributed among the PG students. 
Out of which only 165 filled questionnaires were return back. 
Status of Respondents 
S.No. 
1. 
Status 
PG Students 
No. 
165 
The above table shows that the total number of respondents of the Faculty 
of Social Science. The survey includes 165 (97.05 %) PG students. 
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Table-1 
Frequency of Visit to the Library 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
Frequency 
Daily 
Weekly 
Twice a week 
Fortnightly 
Monthly 
Never 
No. of 
respondents 
66 
45 
42 
1 
11 
1 
Percentage 
40% 
27.27% 
25.45% 
0.60% 
6.67% 
0.60% 
Table 1 shows the frequency of visit to the library by the PG students of 
Social Science Faculty. Among 165 PG students 66(40 %) respondents 
said that they visit library daily, 45(27.27%) respondents said that they 
visit library weekly, 42(25.45%) visit twice a week, 11(6.67%) visit 
monthly, 1 (0.60%) respondents said that they visit library fortnightly, 
and 1(0.60 %>) respondents said that they never visit the library. 
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TabIe-2 
Purpose of Visit to the Library 
S.No. 
1. 
2. 
3. 
4. 
Purpose 
Borrow books 
Consult 
periodicals 
Read newspapers 
Others 
No. of 
respondents 
93 
21 
34 
17 
Percentage 
56.36% 
12.72% 
20.60% 
10.30% 
Table 2 shows the purpose of visit to the library. Out of 165 PG students 
93(56.36%) PG students visit to the library to borrow books, 34(20.60%) 
visit to read newspapers, 21(12.72%) respondents said that they visit the 
library to consult periodicals, and 17(10.30%) visit for other purposes. 
Table-3 
Information Sources Consulted 
S.No. 
1. 
2. 
Sources 
Books 
Journals/Periodicals 
No. of 
respondents 
148 
17 
Percentage 
89.7% 
10.30% 
The above table shows the information sources consulted by the PG 
students. Out of 165 PG students 148(89.70%) PG students consulted 
books for information and 17(10.30%) consulted Journals/Periodicals for 
information. 
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TabIe-4 
Sources Consulted for Information Needs 
S.No. 
1. 
2. 
3. 
4. 
Consulted 
Library Resources 
Internet 
Classmates 
TV & Newspapers 
No. of 
respondents 
41 
60 
40 
13 
Percentage 
24.84% 
36.36% 
24.24% 
6.66% 
The above table shows the sources consulted by PG students for their 
information needs. Among 165 PG students, 60(36.36%) respondents 
consulted internet for information needs, 41(36.36%) respondents 
consulted Library Resources, 40(24.24%) respondents consulted 
Classmates and 13(6.66%) respondents consulted TV & Newspapers for 
information needs. 
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Table-5 
Information Sources Used by PG Students 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
Sources 
General books 
Journals/Periodicals 
Encyclopedias 
Patents/Standards 
Thesis/Dissertations 
Reports 
Teachers and Seniors 
Experts outside the 
institute 
No. of respondents 
63 
19 
29 
2 
7 
6 
32 
7 
Percentage 
38.18% 
11.52% 
17.58% 
1.21% 
4.24% 
13.64% 
19.39% 
4.24% 
Table 5 shows the information sources required to meet the information 
needs of PG students. Out of 165 PG students, 63(38.18%) respondents 
used General books to meet the information needs, 32(19.39%) 
respondents consult Teachers and Seniors, 29(17.58%) respondents used 
Encyclopedias, 19(11.52%) respondents used Journals/Periodicals, 
7(4.24%)) respondents used Thesis/Dissertations, 7(4.24%) respondents 
consult experts outside the institute to meet the information needs, 
6(13.64%)) respondents used Reports and 2(1.21%)) respondents used 
Patents/Standards. 
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Table-6 
Information Sources for Websites 
S.No 
1. 
2. 
3. 
4. 
Sources 
Internet 
Newspapers 
Journals/Magazines 
Colleagues/Friends 
No. of 
respondents 
86 
37 
19 
23 
Percentage 
52.12% 
22.42% 
11.51% 
13.93% 
The above table tells that what are the various sources, which are 
used by PG students, which give information about websites. 
Among all PG students 86(52.12%)) respondents said that they use 
internet, 37(22.42%)) respondents said that they see Newspapers for 
getting information about websites, 23(13.93%)) respondents said that 
they ask Colleagues/Friends for getting information and 19(11.51%)) 
respondents said that they use Journals/Magazines. 
67 
Data utnaufAiA an3 UtUe*p€eiaiion 
Table-7 
Purpose of using information sources 
S.No 
1. 
2. 
3. 
4. 
Purpose 
To update Knowledge 
For study 
To prepare assignment 
For Dissertation 
No. of 
respondents 
75 
62 
21 
7 
Percentage 
45.56 % 
37.58 % 
12.72 % 
4.24 % 
The above table shows the purpose of using information sources by PG 
students. Out of 165 PG students, 75(45.46%) PG students use sources of 
information to update knowledge, for study purpose 62(37.58%) PG 
students use sources of information, for preparing assignments 
21(12.72%) use sources of information and for dissertation 7(4.24%) PG 
students use sources of information. 
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Table-8 
Difficulties faced in obtaining Information 
S.No 
1. 
2. 
3. 
4. 
5. 
6. 
Difficulties 
Materials are not available 
Lack of time 
Information scattered in too 
many sources 
Lack of knowledge in using 
the library 
Do not know how to use the 
catalogue 
Any other 
No. of 
respondents 
53 
33 
44 
13 
14 
8 
Percentage 
32.12% 
20% 
26.67% 
7.88% 
8.49% 
4.84% 
Table-8 shows problem faced by respondents while, obtaining 
information and their percentages, which are, materials are not available 
53(32.12%)), information scattered in too many sources 44(26.67%)), lack 
of time 33(20%)), do not know how to use the catalogue 14(8.49%)), lack 
of knowledge in using the library 13(7.88%)) and for other kind of 
problems 8(4.84%)) of respondents give response. 
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Table-9 
Preferred sources of Information 
S.No 
1. 
2. 
Sources 
Print Sources 
Electronic 
Sources 
No. of 
respondents 
111 
54 
Percentage 
67.27% 
32.73% 
The table 9 shows that the preference of Print and Electronic Sources 
used by PG students and their percentage of preference of Print Sources is 
111(67.27%) while for Electronic Sources is 54(32.73%) out of 165 PG 
students. 
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Table-10 
Places where Electronic Sources accessed 
S.No 
1. 
2. 
3. 
4. 
5. 
Places 
Maulana Azad Library 
University computer 
center 
Departmental lab 
Home 
Any other 
No. of 
respondents 
34 
39 
56 
29 
7 
Percentage 
20.61% 
23.64% 
33.94% 
19.58% 
4.24% 
The above table indicates the places from where information sources 
accessed by PG students. 
Among 165 PG students, 56(33.94%) used Departmental lab, 39(23.64%) 
used University computer center, 34(20.61%)) respondents used Maulana 
Azad Library to accessed electronic sources, 29(19.58%)) respondents 
used Home accessed electronic sources and 7(4.24%) used other places to 
accessed electronic sources. 
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Table-11 
Authenticity of Electronic Sources versus Print Sources 
S.No 
1. 
2. 
Authenticity 
Yes 
No 
No. of 
respondents 
104 
61 
Percentage 
63.03% 
36.97% 
The given tells that how many PG students say Yes or No regarding the 
authenticity of Electronic Sources versus Print Sources. Among 165 PG 
students, 104(63.03%)) respondents said Yes and 61(36.97%) respondents 
said No. . ^ 
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Table-12 
Usage of E-resources by PG students 
S.No 
1. 
2. 
3. 
4. 
5. 
E-resources 
Journals 
Books 
Reference 
sources 
Newspapers 
& 
Magazines 
Databases 
High 
43(26.06%) 
79(47.88%) 
31(18.79%) 
75(45.45%) 
9(5.45%) 
Average 
71(43.03%) 
65(39.39%) 
69(41.82%) 
46(27.88) 
27(16.36) 
Minimum 
26(15.76%) 
9(5.45%) 
29(19.58%) 
y 
11(6.67%) 
43(26.06%) 
Never 
25(15.15%) 
23(13.94%) 
36(21.82%) 
33(20%) • 
86(52.12%) 
. / 
The above table indicates the usage of e-resources by PG students. In 
case of Journals, 71 (43.03%) respondents were average users of 
journals, 43(26.06%) respondents were high users, 26(15.76%) 
respondents were least used journals and 25(15.15%) respondents never 
used journals. 
In case of Books, 79(47.88%) respondents said that they were high 
users of books, 65(39.39%) respondents were average users, 23(13.94%) 
respondents were never used books and 9(5.45%)) respondents said that 
they were least used books. 
In case of Reference sources, 69(41.82%) respondents said that 
they were average users of reference sources, 36(21.82%) respondents 
were never used reference sources, 31(18.79%)) respondents were high 
users and 29(19.58%) respondents were least used reference sources. 
In case of Newspapers & Magazines, 75(45.45%) respondents were 
high users of newspapers & magazines, 46(27.88) respondents were 
average users, 33(20%) respondents were never used newspapers & 
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magazines and 11(6.67%) respondents were least used newspapers & 
magazines. 
In case of Databases, 86(52.12%) respondents said that they never 
used databases, 43(26.06%) respondents were least users, 27(16.36) 
respondents were average, 9(5.45%) respondents said that they were high 
users. 
Usage of e-Resources 
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Table-13 
Internet access to use E-resources 
S.No 
1. 
2. 
3. 
4. 
Frequency 
Daily 
Twice in a week 
Weekly 
Occasionally 
No. of 
respondents 
49 
49 
32 
35 
Percentage 
29.7% 
29.7% 
19.39% 
21.21% 
Table 13 shows the frequency of internet access to use e-resources by PG 
students. Among 165 PG students, 49(29.7%) respondents have 
accessed daily internet to use e-resources, 49(29.7%)) respondents have 
accessed twice in a week, and 35 (21.21%)) respondents have accessed 
occasionally to use e-resources and 32 (19.39%) respondents accessed 
weekly. 
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Table-14 
Sources to locate and access £-journals 
S.No 
1. 
2. 
3. 
4. 
Sources 
Publishers websites 
Journal/Magazines 
Search Engines 
E-joumal 
Consortium 
No. of 
respondents 
47 
42 
60 
16 
Percentage 
28.48% 
25.45% 
36.36% 
9.7% 
Above table shows that what various sources are used by PG students to 
locate and access e-joumals. Among the PG students, 60(36.36%) 
respondents said that they use Search Engines, 47(28.48%) respondents 
said that they use Publishers websites, 42(25.45%)) respondents said that 
they use Journal/Magazines and 16(9.7%)) respondents said that they use 
E-joumal Consortium. 
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Table-15 
S.No 
1. 
2. 
3. 
4. 
Strategies 
By author 
By subject 
By title 
Any other 
No. of 
respondents 
47 
49 
67 
-
Pel;??^(ti;^e- ' 
28.48% 
29.69% 
40.60% 
-
The above table shows the various search strategies used by PG students. 
Among all PG students, 67(40.60%) respondents said that they search 
through title, 49(29.69%) respondents search by subject and 47(28.48%) 
respondents said that they search through author. 
Table-16 
Problems encountered in using e-resources 
S.No 
1. 
2. 
3. 
4. 
Problems 
Information overload 
Need to filter results from search 
Download delay 
Lack of knowledge in using the 
Internet 
No. of respondents 
52 
40 
44 
28 
Percentage 
31.51% 
24.24% 
26.67% 
17.58% 
The above table shows that how problems encountered by PG students in 
using e-resources. 52(31.51%) respondents said that too much 
information is received, 44(26.67%>) respondents said that it consumes lot 
of time in downloading, 40(24.24%) respondents said that there is a need 
to filter results from search and 28(17.58%) respondents said that they 
lack internet knowledge. 
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Table-17 
Methods for searching of Information 
S.No 
1. 
2. 
3. 
4. 
5. 
Methods 
Contents page 
Indexes 
References given at the 
end of chapters of 
respondents 
References given at the 
end of journal articles 
Subject bibliographies 
No. of 
respondents 
34 
39 
56 
29 
7 
Percentage 
20.61% 
23.64% 
33.94% 
19.58% 
4.24% 
The above table shows the Methods for searching of Information used by 
PG students. Among all PG students, 56(33.94%) respondents used 
references given at the end of chapters, 39(23.64%) respondents used 
indexes for searching, 34(20.61%) respondents used contents page for 
searching of information, 29(19.58%) respondents used references given 
at the end of journal articles and 7(4.24%) respondents used subject 
bibliographies for searching of information. 
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Table-18 
Behavior of Library Staff 
S.No 
1. 
2. 
3. 
4. 
Behavior 
Excellent 
Good 
Fair 
Average 
No. of 
respondents 
25 
50 
AA 
46 
Percentage 
15.15% 
30.30% 
26.61% 
27.88% 
The above table shows the Behavior of Library Staff. Among 165 PG 
students, 50(30.30%) respondents said that their behavior is good, 
46(27.88%) respondents said that their behavior is average, 44(26.67%) 
respondents said that their behavior is fair and 25(15.15%) respondents 
said that their behavior is excellent. 
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PJNVIN^S, SUGGeSTJOm AND CONaiUSdON 
Findings: 
Based on the analysis of the data the following findings are formed:-
1. Table 1 reveals that most of the PG students visit the Library daily, 
followed by weekly visits. 
2. Table 2 reveals the purpose of visit to the library that maximum 
number of PG students visit to borrow books than to consult 
periodicals and to read newspapers. 
3. Table 3 reveals that most of the students giving preference about 
information sources from among Books and Journals chose the 
former i.e. Books. 
4. Table 4 reveals that most of the PG students consulted internet more 
than library resources, followed by classmates, TV, and Newspapers 
for their information needs. 
5. Table 5 reveals that maximum number of PG students use general 
books for getting their required information, after general books, 
they consult teachers and seniors as well as journals and 
encyclopedias. 
6. Table 6 reveals that majority of the PG students prefer internet to get 
information for websites than newspapers. 
7. Table 7 reveals that most of the PG students used information 
sources usually to update knowledge and then for study. 
8. Table 8 reveals that most of the students face problems, as materials 
are not available, information is scattered in too many sources as 
well as lack of time in obtaining information. 
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9. In Table 9 among Print and Electronic sources, most of the PG 
students prefer Print sources. 
10. Table 10 reveals the places from where the electronic sources are 
accessed by PG students. Most of the students used departmental lab 
then university computer center. 
11. Table 11 reveals that most of the students say yes regarding the 
authenticity of electronic sources versus print sources. 
12. Table 12 reveals the usage of e-resources by students, that most of 
the students used books than they used newspapers and magazines 
and journals. 
13. Table 13 reveals that most of the student's daily and twice in a week 
accessed internet to use e-resources. 
14. Table 14 reveals that majority of PG students locate and access e-
joumals through search engines and publishers websites. 
15. Table 15 reveals that majority of PG students search by title than by 
subject. 
16. Table 16 reveals that most of the students face problems, such as 
information overload as well as slow downloading. 
17. Table 17 most of the PG students used references given at the end of 
chapters for searching of information than they used indexes. 
18. Table 18 most of the PG students feels that behavior rate of library 
staff is good. 
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Tenability of Hypotheses:-
Hypothesis-l 
Most of the PG students of Social Science Faculty preferred books 
to meet their information requirements. 
It is clear from the findings that majority of the PG students 
preferred books to meet their information requirements. It is clearly 
revealed from (Table 3 and Table 5). 
So this Hypothesis is proved true, 
Hypothesis-2 
Most of the PG students preferred printed information sources 
more than electronic information sources. 
Table 9 makes it clear that a large number of PG students preferred 
printed information sources more than electronic information sources. 
So this Hypothesis is proved true. 
Hypothesis-3 
Most of the PG students preferred electronic sources are as 
authentic as printed sources. 
It is clear from the findings that majority of the PG students 
preferred electronic sources are as authentic as printed sources. It is 
clearly reveal from (Table 11). 
So this Hypothesis is proved true. 
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Hypothesis-4 
Most of the PG students find e-joumals as most useful e-sources 
for their information requirement. 
It is clear from the findings that most of the students used e-books 
than they used E-journals for their information requirement (Table 12) 
clearly reveal that. 
So this Hypothesis is proved wrong. 
Hypothesis-5 
Most of the PG students are facing problems while using e-
resources. 
It is clear from the findings that students are facing problems in 
using e-resources. It proves from (Table 16). 
So this Hypothesis is proved true. 
Suggestions given by users:-
1. There should be mulfiple copies of books as well as library should 
procure latest books and other reading materials. 
2. There should be transladon of English, Urdu and Arabic books 
because not all the students know all the languages. 
3. There should be increase in the number of reading halls. 
4. Library should start reach out programmes and extension lectures on 
International issues, 
5. Library catalogues should be updated as the material provided and 
the data menfioned is fairly quite old, which is, not bare enough for 
the information. 
6. Resources should be available in Multilanguage. 
7. More internet facilities should be provided. 
8. There should be separate reading section for girls. 
83 
&'indinaty Q)uaiie&iioni^ (m^ L-onclu&ion 
Conclusion 
This study sought to examine the "Information sources consulted 
by PG students of Social Science Faculty, AMU, Aligarh" to get an 
overview of their information requirements. 
Most of the objectives are met within the results. Information 
sources consulted by PG students are likely to differ from one department 
to another. However, the library and information system has the primary 
responsibility to reach a minimum level of requirements to capable of 
handling the complex information needs and demands. 
Overwhelming majority of PG students use print sources in 
comparison to electronic sources, but at the same time, they fmd 
electronic sources are as authentic as jrint sources. They usually search 
electronic sources by title but t h ^ are some hindrances as too much ) 
information retrieved and consumes lot oTtime in downloading. 
Recommendation for Further Research;-
Based on the findings of the present study the following suggestions 
are made for further research. 
1. Similar study can be conducted for Faculty Members, Research 
Scholars and Students in different departments of the AMU, Aligarh. 
2. A study can also be conducted to find out the sources of information 
used in departments of different Universities in the country. 
3. A comparative study can be conducted between different 
departments. 
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QUESTIONNAIRE 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH 
Dear Friends, 
I am conducting a survey on "Information Sources Consulted by PG Students of 
Social Science Faculty, AMU, Aligarh" for my M.L.I.Sc dissertation work under the 
supervision of S. Mustafa K.Q.Zaidi, Reader, Department of Library and 
Information Science, AMU. 
I request you to fill up the questionnaire and give your valuable suggestion in the 
space provided. The information shall be kept confidential, I shall be highly thankful 
to you. 
Questionnaire for User 
Personal Details: 
Name: 
Designation: 
1. Do you visit the library? 
a) Yes ( ) b)No ( ) 
2. How often do you visit the University library? 
a) Daily ( ) b) Twice a week ( ) 
c) Weekly ( ) d) Fortnightly ( ) 
e) Monthly ( ) f) Never ( ) 
3. What is your purpose of visiting the library? 
a) Borrow books ( ) b) Consult periodicals ( ) 
c) Read newspapers ( ) d) Other (please denote....) 
4. Which information sources do you consult mostly? 
a) Books ( ) b) Journals/Periodicals ( ) 
4.1 Among books, rank the preference (1, 2, and 3) 
a) Textbooks ( ) b) General Books ( ) 
c) Reference Books ( ) d) Encyclopedias ( ) 
4.2 Among Journals/Periodicals, rank the preference (1,2) 
a) Print ( ) b) E-Journals ( ) 
Yours sincerely 
Nida Khan 
5. Whom and What do you consult for your information needs, rank the preference 
(1.2) 
a) Library Resources ( ) b) Teachers ( ) 
c) Internet ( ) d) Classmates ( ) 
e) TV &. Newspapers ( ) 
If others please specify 
6. Which of the following library sources meet your information needs? 
(Please tick relevant sources) 
a) General Books ( ) b) Journals/Periodicals ( ) 
c) Encyclopedias ( ) d) Patent/standards ( ) 
e) Thesis/dissertations ( ) f) Reports ( ) 
g)Teachers and Seniors ( ) h) Experts outside the institute ( ) 
7. Which source gives you information about websites resources? 
(Please rank them by 1,2). 
a) Internet itself ( ) 
b) Newspaper ( ) 
c) Journals/Magazines ( ) 
d) Colleagues/Friends ( ) 
e) Others ( ) 
8. What is your main purpose ofusing information sources (Rank 1, 2, 3...)? 
a) To update knowledge ( ) 
b) For study ( ) 
c) To prepare assignments ( ) 
d) For research and dissertation ( ) 
If others please specify 
9. What are the difficulties you face in obtaining required information? 
a) Materials are not available ( ) 
b) Lack of time ( ) 
c) Information scattered in too many sources ( ) 
d) Lack of knowledge in using the library ( ) 
e) Do not know how to use the Catalogue ( ) 
f) Any other 
10. Which sources of information do you prefer? 
a) Print sources ( ) 
b) Electronic sources ( ) 
11. From where do you usually access electronic sources? 
a) Maulana Azad Library ( ) 
b) University Computer Center ( ) 
c) Departmental Lab ( ) 
d) Home ( ) 
e) Any Other Please Specify 
u 
12. Do you consider electronic journals as authentic as print journals? 
a) Yes 
b)No 
13. How would you rate the usage of following e-resources? 
(You can tick all that apply) 
( ) 
( ) 
S.No. 
1. 
2. 
3. 
4. 
5. 
E-sources 
Journals 
Books 
Reference 
Sources 
Newspapers & 
Magazines 
Databases 
High Average Minimum Never 
14. How often do you access e-resources through Internet? 
a) Daily 
b) Twice in a week 
c) Weekly 
d) Occasionally 
( ) 
( ) 
( ) 
( ) 
15. How do you feel about information access through e-joumals in relation to your 
article/research work? 
a) Most helpful ( ) 
b) Helpful ( ) 
c) Not helpful ( ) 
d) Others ( ) 
16. How do you locate and access e-joumals7 
a) Publishers websites 
b) Journal/Magazines 
c) Search Engines 
d) E-joumal consortium 
e) Any other please specify 
17. What is your strategy for search in the electronic sources? 
a) By author 
b) By subject 
c) By title 
d) Any other please specify 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
( ) 
18. What are the ways, in your opinion, in which electronic information sources have 
improved your academic career? 
a) Access to current up to date information ( ) 
b) Easy access to information ( ) 
HI 
c) Fast access to information ( ) 
d) Access to wider range of information ( ) 
e) Not helpful ( ) 
19. What are the problems encountered by you in using electronic sources. 
a) Information overload ( ) 
b) The need to filter results from search ( ) 
c) Download delay ( ) 
d) Lack of knowledge in using the Internet ( ) 
20. Methods used for searching of information. 
a) Contents page ( ) 
b)Indexes ( ) 
c) References given at the end of chapters ( ) 
d) References given at the end of journals articles ( ) 
e) Subject bibliographies ( ) 
21. How do you rate behavior of library staff? 
a) Excellent ( ) 
b) Good ( ) 
c) Fair ( ) 
d) Average ( ) 
Please give your valuable suggestion for further improvement of the 
library 
THANK YOU 
IV 
